
Click on the link below to access the Councils Learning Zone website.

http://doncaster.learningpool.com



Once the site has loaded, click on the ‘Partner organisation? Create new 
account’ button as indicated above.



You will now be presented with a form to complete with your details. If your 
organisation is not listed in the drop down menus, please select other and state 
the name of the organisation in the box below.



Once you’ve created an account and logged in, click on the ‘Social Care’ button 
as indicated above.



You will now be presented with a list of Social Care Courses that are available. 
Click on the Safeguarding Awareness course.



Once you have enrolled for the course you will see the screen above, these are 
the tasks you are going to need to complete to pass the course. 



The eLearning module will open up in a new window and should look like the 
above. Work through the sections, following the instructions on screen.



Once you’ve completed the eLearning, you will need to complete the 
assessment, the assessment has an 80% pass rate. 



Following the assessment, it’s the evaluation. As with any course, your feedback 
is essential.



That’s it, you're certificate should now be available. If you scroll over the 
certificate it will give you the option to print or save the certificate.


